
 
Social Media Volunteer Role Description 
  
Background 

In 672, St Wilfrid built the first church to serve the community at Ripon. Some 1350 years later, Ripon 
Cathedral continues both as a diocesan cathedral and as a parish church, working with and for the 
people of this fantastic city and its locality.  
 
The history and heritage of the cathedral is complex and fascinating; with a 7th century crypt, a variety 
of architectural styles, echoes of the Reformation, 15th century wooden carvings and Victorian 
engineering all on display. The changes continue into modern times with a chapel dedicated to conflict 
and a glass narthex (porch) from 2012. 
 
Ripon Cathedral welcomes everyone, whether that is for worship and prayer, or to look around and 
admire the architecture and craftmanship, as well as those who wish to join in online or remotely. The 
Christian faith is at the heart of everything we do.  
 
Description of activity: Social Media Volunteer (1350th)  
 
Days and Times of Volunteering Activities: Variable – occasional and regular volunteering are both 
available in this role. The role can also be delivered in a home working capacity.  
 
The Role 

The Social Media Volunteer role aims to help promote Ripon Cathedral’s online presence, celebrating 
the cathedral’s 1350th year via our social media accounts. During our 1350th year we have a broad 
programme of services, public events, activities and concerts – it is an ideal time to engage new 
audiences at Ripon Cathedral. 
 
The role includes but is not limited to:  
 

• Generating and managing content for our social media accounts to encourage interest in the 
faith and heritage of Ripon Cathedral during our 1350th anniversary year 

• Providing feedback to the Marketing and Comms Team on the opportunities for digital 
engagement 

• Liaising with our Website Volunteers to ensure continuity of message across all of our digital 
channels 

 
 
 
 
 
 



The Project 

This role is part of the Ripon 1350 Project. Ripon 1350 has received funding from The National Lottery 
Heritage Fund as part of their Digital Skills for Heritage initiative. 
 
Responsible to (named contact for support and resolution of any difficulties): 

Rachael Sharp – Digital Volunteer Co-ordinator  
Contact No: 01765 603462 / 01765 643872 
Email: rachaelsharp@riponcathedral.org.uk 
 
What we expect 

Ripon Cathedral expects all volunteers to:  

• Treat everyone with respect  

• Conduct themselves with integrity and honesty 

• Maintain confidentiality 

• Comply with all cathedral policies and procedures including but not limited to Safeguarding, 
GDPR and Health and Safety training   

 
What you can expect 

Ripon Cathedral will provide: 

• A supportive, inclusive and positive environment that ensures you enjoy your volunteering 

• An environment where you are treated with respect and courtesy 

• A single point of contact for each volunteer 

• Appropriate training for each role 

• Ongoing support and training 

• Opportunities to take part in cathedral events, activities and services    

 
Person specification 

• Experience or interest in corporate social media 

• Ability to adapt information provided for an online audience 

• Reliable and trustworthy 

• Able to work on your own with minimal supervision 

• Willingness to develop digital skills and pursue ongoing training 

• An appreciation and respect for the core values of the Church of England 
 
 
This role profile is binding in honour only; it is not intended to create a legally binding contract between 
us and it may be cancelled at any time. Neither of us intend any employment relationship to be created 
either now or at any time in the future.  
 
 


